PRIVACY STATEMENT

Scope

This data protection declaration is intended to inform the users of this website about the type, scope
and purpose of the collection and use of personal data by the website operator in accordance with
the European Data Protection Basic Regulation (DSGVO).

The protection of your personal data is of particular concern to us. We therefore process your data
exclusively on the basis of the statutory provisions (DSGVO, TKG 2003).

Access data

The website operator or website host collects data about accesses to the site and saves these as
"server log files". The following data is logged in this way:

e Visited website

e Time at which access was made

e Amount of data sent in bytes

e Source/reference from which you came to the page
e Browser used

e Operating system used

e [P address used

The data collected is used only for statistical purposes and to improve the website. However, the
website operator reserves the right to subsequently check the server log files if there are concrete
indications of illegal use.

Contact with us

If you contact us via form on the website or via e-mail, the data you provide will be stored by us for a
certain period of time for the purpose of processing your inquiry and in the case of follow-up
questions (Art. 6 para. 1 lit. b) DSGVO). We do not pass on this data without your consent.

Cookies

Part of our website uses so-called cookies. These are small text files that are stored on your end
device with the help of the browser. They do not cause any damage. We use cookies to make our
website user-friendly. Some cookies remain stored on your terminal until you delete them. They
enable us to recognize your browser the next time you visit. If you do not wish this, you can set up
your browser so that it informs you when cookies are set and you only allow this in individual cases.
If cookies are deactivated, the functionality of our website may be restricted.



Security measures

In accordance with Art. 32 DSGVO, we take appropriate technical and organizational measures to
ensure a level of protection appropriate to the risk, taking into account the state of the technology,
the implementation costs and the nature, extent, circumstances and purposes of the processing as
well as the different probability of occurrence and severity of the risk to the rights and freedoms of
natural persons.

Cooperation with processors and third parties

Insofar as we disclose data to other people and companies (contract processors or third parties)
within the scope of our processing, transfer them to them or otherwise grant them access to the
data, this shall only take place on the basis of legal permission (e.g. if a transfer of the data to third
parties, such as payment service providers, pursuant to Art. 6 Para. 1 lit. b DSGVO is necessary for the
performance of the contract), if you have consented to this, if a legal obligation provides for this or
on the basis of our legitimate interests (e.g. when using agents, web hosts, etc.).

If we commission third parties with the processing of data on the basis of a so-called "order
processing contract"”, this is done on the basis of Art. 28 DSGVO.

Rights

In all cases, you are entitled to the rights of information, correction, deletion, restriction, data
transferability, revocation and objection. If you believe that the processing of your data violates the
data protection law or your data protection claims have otherwise been violated in any way, you can
complain to the supervisory authority. In Austria, this is the data protection authority.

Contact data / person in charge
IMS Kollegger GmbH

Infrastructure Management Services
Kratkystralle 2 8020 Graz, Austria

DI(FH) Thomas Kollegger



